
“Where do you want to go today?™” 

 
 
 
 
 
 

Passenger App 
 

The Willunga Charter Passenger app is one of the most advanced passenger tracking and smartcard 
systems on the market. 

 
Our free app allows your schools, passengers, school students, parents and carers to track your 
vehicles in real time to within 10 seconds of its location. 

 
Our Passenger App was the first of its kind in rural and regional Australia, allowing for improved safety 
and visibility for the public on both school and passenger services. No longer do the travelling public 
have to guess if their bus is on time or delayed ‐ they can log in and watch their bus travelling along 
the map in real-time. 

 
We also allow the public to set a stop as their favourite and receive a free push notification letting 
them know if it is on time or has been delayed. How cool is that! 

 
Head to the app store and search “Willunga Charter Passenger” to download our app today. 

 



The first screen of the Pax App gives you the option to either: 
1. Track Your Bus 
2. Save a Stop and Get Notified or 
3. Smartcard Fund (Not applicable) 

 
 
 
 
 
 
 

 
1. TRACK YOUR BUS 

Any live routes are then presented for you to track. Simply click on the route(s) 
you wish to track and then click ‘Track the buses’. 

 
 
 
 
 
 
 
 
 
 
 
 
 

The live bus location is then shown in real time and will update approx every 7 
seconds. Clicking on the GPS Pin will give further information, including the route 
name, the bus number. 



2. SAVE A STOP & GET NOTIFIED 

 
If you wish to save a stop as a favourite and receive a push notification to let you 
know your bus is on its way or delayed, select the ‘Save a Stop and Get Notified’ 
button and this screen will appear. Click ‘Look up Stops’. 

 
 
 
 
 
 
 
 

From this point, you can then see both the Active and Inactive Routes. You can 
then choose any route and stop from their network of services to receive your 
push notification. 

 
 
 
 
 
 
 
 
 
 

Once you have chosen the route, the list of stops will appear. Simply click on the 
stop(s) you wish to save, and then click ‘Save Stops’. 

 
 
 
 
 
 
 
 
 
 
 

You can also choose ‘Save & Track On Map’ if you wish to see the live route and 
current bus location compared to your saved stop 
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